


National Founders



Local Partners
• Sarasota County
• Manatee County
• Sarasota County Health Dept.
• Senior Friendship Center
• Salvation Army
• Jewish Family and Children Services
• Suncoast Partnership to End Homelessness
• North Port Social Services



Brief History

• Sarasota County Health and Human 
Services seeks CAN inclusion.

• VisionLink (Tapestry) is the national 
provider of CAN software.

• Demonstrations ensue…







Brief History (cont.)

• CAN designates Sarasota a “Friend of 
CAN”.

• Health & Human Services recruits 
partners (Manatee and Sarasota 
Counties, UW Manasota 2-1-1, etc.)

• County starts IDEAS project

• Sarasota County negotiates contract, 
and statement of work with VisionLink.



IDEAS Objectives

•One common comprehensive 
community directory
•Common shared client data (with 
services received) across community
•Disaster response data coordination 
when needed, local or national
•Comprehensive reports for agencies 
and their funders



Contract Contents
• Licensed for “Suncoast” area (12th Judicial 

Circuit).
• Annual support and hosting charge based 

on number of providers in service directory.
• Full base system
• Client Case Management module that is 

CAN compliant
• 2-1-1 Information and Referral module
• Volunteers, Donations & Shelters module



What we’re doing now

• Converted UW 2-1-1 Manasota I&R from IRis to 
Tapestry

• “Recover Suncoast” disaster portal
• Shelter Tool for Transitional Housing and Child 

Care Sites
• ESF15 registration
• “Blue Sky” client case management
• North Port Social Services
• FRAN triage



FRAN
• F oreclosure
• R esource
• A ssistance
• N etwork
Has evolved to address the total financial 

disaster affecting our community

Call 2-1-1 if you or someone you know 
need help staying in their home
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Future Potential
• Unmet Needs and Long Term 

Recovery
• Disaster Shelter Management 
• Homeless Management 
• Donor Outreach 
• Elder Care Case Management
• Community Donor site
• Community Volunteer site
• Youth Opportunities
• Mental Health
• Substance Abuse
• Justice Information



Realizing Value

• Lower annual operational charges through 
reduction of duplicate systems, licensing and 
support, duplicate services rendered, fraud, etc.

• One system - not many.  Core stable local 
system support staff

• Better data, better reports for funders and 
boards

• Improved client case management, improved 
service delivery for our community
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